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1. General Munagers 2. Divisional Railway Managers,
All Zonal Railways, P1s etc. All Railway Divisions

(as per standard mailing list)
Sub:- Implementation of provisions of R'I'l Act, 20085,

Under the provisions of RIT Act 2005 and subsequent instructions issued from
Railway Board, officcrs on the Zonal Railways and other Units on the Railways have been
desighated as Tublic Information Officers to handle RTI applications and supply the
informalion in response (o RTI applications.

2. It has been recently obscrved that quality of replics 1o the RTI applications being
handled on the Zonal Railways and other f[eld unils has deteriorated and timelines for
disposal of RTI applicativas is surpassed in many a cases with the resull thal a large
numbers of first appeals and second appeals are respactively filed hefore the First Appellate
Authority (FAA) and CIC thereby increasing the quantum of work and bringing disrepute to
the Organization.

3. In order to address the above situation on the Zonal Railways. it has been decided
that timelines for disposal preseribed in the RTI Act 2005, should be adhered to and 10
maintain the quality, replies to all RTI applications shall be approved respecrively at the
level af General Manager on the Zonal Railways and DRM in the Divisions. Similarly,

replies to first appeals received under the RTI Act need to be shown to the concerned GM
and DRM.

(Milind K _Deouskar)
Secretary, Railway Board



